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The Institutional Planning and Effectiveness Process 
 
Mississippi University for Women (MUW) values continuous improvement through the institutional 
effectiveness processes.  SACSCOC defines Institutional Effectiveness as the systematic, explicit, and 
documented process of measuring institutional performance against the mission in all aspects of an 
institution. SACSCOC outlines what is expected in Sections 7 and 8 in the Resource Manual for The 
Principles of Accreditation (https://sacscoc.org/app/uploads/2019/08/2018-POA-Resource-
Manual.pdf). 
 

 

 

University Mission

Unit Mission

Broad Goals

Intended Outcomes

Performance 
Objectives
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MUW’s Vision, Mission, and Guiding Principles 
 
The work of institutional effectiveness begins with the University’s Vision, Mission, and Guiding 
Principles (VMGP). The VMGP provides the overarching framework for strategic priorities and goals.  

Vision  
 
“Building on its long tradition of excellence in liberal arts and professional education, as well as its 
historic focus on academic and leadership development for women, Mississippi University for Women 
will continue to be a university that prepares both women and men for successful lives by providing a 
high-quality education in a personalized learning environment.” 
  

Mission  
 

“Mississippi University for Women provides high quality undergraduate and graduate education for 
women and men in a variety of liberal arts and professional programs while maintaining its historic 
commitment to academic and leadership development for women. Emphasizing a personalized learning 
experience, the University engages in a variety of instructional methodologies to provide educational 
opportunities in a diverse and inclusive environment. The institution promotes research, scholarship, 
and creativity to enhance student development and achievement as a platform for lifelong education 
and growth.” 

 
 IHL Board approval Oct 2021 
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Guiding Principles  
 

“MUW provides high-quality instructional programs that emphasize teaching and learning. With 
faculty and staff of the highest caliber, MUW is dedicated to providing a campus environment that 
encourages lifelong learning, strong career preparation, and personal growth. Graduates are expected 
to have skills in communication, technology, and critical thinking, as well as an awareness of self, 
gender-related issues, cultural diversity, and responsible citizenship. 
 
MUW is student oriented. MUW provides small classes and emphasizes personalized student 
attention, so that each student will have the opportunity to succeed. MUW offers a student-life 
program that stimulates learning and leadership development.  
 
MUW values research, scholarship, and creativity. While MUW is primarily a teaching institution, the 
university supports research, scholarship, and creativity to enhance the professional development of 
faculty and staff in order to better prepare students. 
 
MUW is committed to diversity among its faculty, staff, and students. The faculty, staff, and students of 
MUW represent the global society in which we live. MUW believes that diversity allows students to 
grow in their understanding of self and others. 
 
MUW endorses sound organizational principles and is committed to operational efficiency, 
collaborative strategic planning, institutional effectiveness, and creative problem solving. 
 
MUW meets regional, state, and national needs for higher education. The University responds to the 
needs of the local community by providing cultural activities; programs for intellectual, professional, 
and social development; and by assisting in economic development. MUW extends its outreach to the 
state and nation using multiple delivery methods, including the internet and other advanced systems. 
 
MUW is committed to public service. MUW forms partnerships with businesses, as well as with 
educational, governmental, public service, and charitable organizations, to create opportunities that 
provide economic and social advantages for the institution, community, and region.” 
(http://www.muw.edu/about-muw#mission) 
 

Strategic Priorities and Broad Goals 2021 
A broad-based campus committee has examined data about The W, reviewed initiatives underway, 
listened to constituent voices, discussed areas of opportunity, and helped develop focus areas for the 
near future based on existing and potential strengths of the university. After review by the larger 
campus community, these priorities are now being adopted to help guide resources and efforts over 
the next 3-5 years. 

 
A 25-member committee made up of faculty, staff, students, and community members met in the 
spring of 2021 to develop the following priorities and goals. The process was led by one faculty 
member and one staff member, Dr. Kimberly Dorsey and Dr. Melinda Lowe. The Priorities 2021 
Priorities and Goals, membership and meeting minutes are located at https://www.muw.edu/priorities 

 

  

http://www.muw.edu/about-muw#mission
https://www.muw.edu/priorities
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Priority: Academic Excellence 
 
Academics are at the heart of a W education. Our dedicated faculty, respected in their fields, champion 
a commitment to teaching shaped by their research, scholarship, and creative expressions. Partnered 
with an equally committed staff, they foster a learning environment that is both broad and highly 
personalized. For the W, academic excellence results in graduates who are equipped for the 
competitive and diverse global economy. 
 

GOAL 1: Provide a comprehensive academic experience 
The W is committed to an academic environment that fosters critical thinking, excellence in 
written and oral communication, creative expression, and civic engagement. By capitalizing 
on the university’s personalized learning environment our goal is to create and instill in our 
students an attitude of active engagement and investment in their learning. We also commit 
to creating opportunities for co-curricular programming through the cultivation of diverse 
campus communities. 

 

GOAL 2: Prepare students to be life-long learners and contributing members of today’s 
global economy 
The W is committed to providing high quality accessible resources and services to support 
excellence in learning, teaching, and research for our students and faculty. With an emphasis 
on developing and enhancing student research, creative activity, and faculty mentoring, we 
hope to create opportunities to produce and share original work with other researchers, 
future employers, and graduate programs, and to ensure that students are equipped to 
participate actively in ever-changing social and economic challenges. 

 

GOAL 3: Provide resources to foster excellence in teaching 
The W is committed to enhancing accessibility in all traditional, hybrid, and online learning 
environments. By creating an equitable learning experience with a foundation of instructional 
support and innovation for faculty and staff, we will offer a rich educational environment and 
university experience for our students. 

 

GOAL 4: Recruit and retain a diverse faculty and staff 
The W is committed to enriching the learning experience of our students and the campus 
culture through an investment in attracting and retaining a diverse group of faculty and staff.  
We will continue to create a welcoming environment by investing in our rich campus 
community and additional support, including competitive salaries, that will ensure retention 
of current and new faculty and staff. 
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Priority: Advancement Excellence 
 
A strength of any institution is the level of engagement with those it serves. At The W, that includes a 
diversity of constituents: students, faculty, staff, alumni, friends, the community, and elected officials. 
By cultivating these relationships, we build support critical to the future of The W. One important 
outcome of valued relationships is the continued generosity of our larger W family, providing 
resources that allow us to improve quality across all aspects of the institution. 
 

GOAL 1: Continue a culture of giving 
To ensure we reach the next level of excellence, The W must continue a culture of giving 
that encourages participation through gifts of time, resources, and talents that strengthen 
and improve the institution. We must provide structures that can align constituents more 
closely with their interests and background at the university. The W will encourage this 
culture at the time students enroll at the university and continue to reinforce it throughout 
their educational progress and beyond. 

 

GOAL 2: Foster pride in the university and its programs 
By continuing to foster alumni pride, The W can be successful in its first-ever major gifts 
campaign designed to support key university initiatives such as academic program 
enhancements, athletics, campus improvements, scholarships, and recruitment. We will also 
strive to solicit resources to recruit, retain, and support faculty and their research to enhance 
the academic environment of excellence. These constituencies can be valuable ambassadors 
for the university in recruiting potential students, as well as mentoring and helping retain 
enrolled students. 

 

GOAL 3: Offer more programming representative of diverse alumni base 
While planning events, affiliations will continue to be developed through academic college 
alumni groups and other identifiable constituencies. Increasing participation in programming 
such as Homecoming, special events, and Alumni Office activities, while broadening access to 
all alumni by offering virtual options will be key. 

 

GOAL 4: Provide resources to assist students financially 
Enhance the recruitment of high ability students to continue to build a climate of academic 
excellence. We will also endeavor to provide adequate financial resources to students to 
complete their studies and to include resources for student research and travel. Private 
contributions will be elicited to provide greater academic opportunities through awards. 
Scholarship structures and disbursements will be continually reviewed and aligned to 
support existing and future programs, services, facilities, and activities. 

 

GOAL 5: Enhance services to shape career-ready graduates 
Continue to provide an environment that will enhance classroom experiences and assist 
students and alumni with career goals. By introducing emotional intelligence career training, 
students can develop critical competencies, regardless of major, to help them successfully 
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interact with co-workers and clients to build the foundation as a high-performance team 
member in their profession. This training advances effective communication and 
collaboration and provides resources to navigate career-related challenges and conflicts on 
both a personal and professional level. 
 

Priority: Community Connections 
 
The W’s unique niche is not confined by geographic boundaries. By serving its communities through 
programs and partnerships, both locally and globally, the university will continue to communicate its 
value and explore ways to create significant impact through its areas of strength. It should also identify 
innovative and diverse approaches that enhance health, quality of life, cultural enrichment, and 
society's overall economic potential. 
 

GOAL 1: Cultivate collaborations to create healthy and vibrant communities. 
One of the strengths of the university is its emphasis on a holistic approach to health and 
wellness that focuses on all aspects of a person’s well-being. The W should capitalize on 
current academic, community outreach, and other initiatives in order to increase 
collaborations between campus units and public communities through regional partners 
and online audiences. 

 

GOAL 3: Provide outreach to underserved and diverse populations of our communities 
We are committed to identifying the underserved and diverse populations of our 
communities, understanding that they are not limited to just one group or demographic. The 
university can increase inclusive initiatives to provide better access to campus resources, 
programming, and outreach efforts to enhance the well-being of our communities. 

 

GOAL 3: Forge meaningful and engaged partnerships that provide real-life experiences for 
students 
By enhancing relevant partnerships with businesses, hospitals, nonprofits, K-12 schools, 
community colleges, and other agencies, The W will provide real-life experiences. These 
partnerships create future employment opportunities, develop civic awareness, and enrich 
the student experience. Developing internships, community, and service-learning activities 
will create mutually beneficial exchanges, and serve our communities by providing a future 
workforce to support economic and personal growth. 

 

GOAL 4: Contribute to the cultural enrichment of our communities 
The W serves as a cultural hub for the campus and broader communities. By utilizing our 
liberal arts emphasis and creativity of our campus community, we can provide accessible, 
inclusive, and diverse events and programming to enhance cultural competencies and enrich 
the lives and perspectives of all within our communities. 
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Priority: Degree Completion 
 
The W recognizes that Degree Completion requires recruitment, retention, and support through 
graduation and into a career. We aim to provide wholistic support for all students throughout their 
time at the university. 
 

GOAL 1: Recruit a diverse student body to ensure a vital university community 
The W will engage in recruiting a diverse student body for its undergraduate and graduate 
programs. With a commitment to its mission of providing a liberal arts education and 
professional programs to prepare students for a wide range of careers, the university will 
support current majors and programs, while developing new programs targeted to 
prospective students’ interests and goals. 

 

GOAL 2: Provide equal access to advising, mentoring, and support services to all students 
With a continued emphasis on academic advising and related support services, The W will 
help students choose academic pathways that match their interests and skills and lead to 
completion in a reasonable time. The W will support students with services such as peer 
mentoring, tutoring, and career counseling to meet the needs of the whole student to 
ensure retention and progress toward a degree. Equivalent support services should be made 
available to residential, commuting, and distance students. 

 

GOAL 3: Assist students to maintain financial, physical, emotional, and mental well-being 
Acknowledging that students’ financial, physical, emotional, and mental well-being are 
directly connected to student success and degree completion, The W will continually review 
scholarship structures, disbursements, and work-study opportunities to assist students with 
identified areas of financial need. The W will also support students’ financial, physical, 
emotional and mental well-being through mentoring counseling, advising, and health 
services. 

 

GOAL 4: Support students through degree completion and into their careers 
To connect students with desirable outcomes of degree completion, The W will ensure that 
academic programming provides students with competitive knowledge and skills that 
translate into leadership in their careers by providing opportunities for internships, 
preceptorships, conferences, and other professional engagement. 
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Priority: Diversity, Equity & Inclusion 
 

The W is on a mission to create a welcoming, diverse, equitable, and inclusive campus climate for all. As 
the university strives to reach the highest levels of academic excellence, it’s also essential that the 
university foster an environment where all members of the campus community can flourish. Diversity 
recognizes the value of varied perspectives which helps drive innovative solutions to an ever-changing 
world. 
 

GOAL 1: Create an inclusive and equitable campus climate reflective of the growing diversity 
in our communities, state and nation 
We will work to create an environment in which all campus community members, including 
those who are underrepresented, are welcomed and supported, and differing perspectives 
and contributions are sought out and valued. 

 

GOAL 2: Communicate mission and or vision statement on inclusive values 
Diversity crosses all aspects of the university community. We will communicate and promote 
widely to all key stakeholders The W’s commitment to diversity, equity, and inclusion to 
ensure all know they are welcomed here. 

 

GOAL 3: Connect internal and external constituencies to opportunities at the university 
In understanding the needs of the campus community, we will work to connect communities 
to one another to create a sense of belonging, trust, and credibility for all groups, including 
internal and external stakeholders of The W family. 

 

GOAL 4: Capture, promote and enhance overall curriculum and programming that enhances 
multicultural awareness and understanding 
We will work to create opportunities for the campus community to gain awareness of 
cultural differences, to be open to diverse perspectives and to have the ability to interact 
effectively with people different from themselves. 
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Priority: Financial Sustainability 
 

A financial model supports the efforts and goals of academics, student services, and the campus as a 
whole. The W’s mission-driven approach involves clear strategic planning and actions that ensure the 
ongoing financial health of the University. 
 

GOAL 1: Develop a strategic budget model 
MUW will continue to develop business practices to safeguard and enhance the financial 
health of the university. Our budget model will maintain a commitment to investing in new 
resources that ensure a successful student experience. 

 

GOAL 2: Enhance and maintain campus infrastructure and facilities 
As appropriate for an historic public regional university, MUW will develop support for 
infrastructure and operations, including grants and other development opportunities to 
improve security, stability, and access, as well as to remain current with effective course 
delivery methods. 

 

GOAL 3: Invest in faculty and staff hiring and development 
The W is committed to recruiting, hiring, and retaining a diverse and outstanding faculty and 
staff. To ensure this we will work to pursue funding opportunities to enhance and create 
equitable salaries that are competitive with peer institutions across the region. 
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Institutional Effectiveness Process 
 
To evaluate the University’s progress towards meeting these broad goals, the University identifies 
campus units (Appendix A) to participate in a cyclical process on an annual basis.  A review of the 
results and how they are used are reviewed by the Planning and Institutional Effectiveness (PIE) 
Council (Policy #3538), which is chaired by the SACSCOC liaison, to ensure the University is 
participating in continuous improvement.   
 

 

 

 

Assessment plans and results are used to evaluate the academic programs and non-academic units 
listed in Appendix A.  Individual plans show support for the University’s Vision, Mission, and Guiding 
Principles (VMGP) and the current strategic priorities and goals.  The annual institutional effectiveness 
processes are required to identify expected outcomes, assess the extent to which they achieve these 
outcomes, and provide evidence of improvement based upon analysis of the results.   

  

Planning

Implementation

Data Collection

Analysis

Budget & Strategic 
Implications

Actions for 
Improvements

Continuous Improvement 
“closing the loop” 

PIE Council reviews and 
makes recommendations 

to units 
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What is assessed? 
 
Academic units, including undergraduate and graduate degree programs, minors and certificates, 
awarded by the university are assessed to coincide with SACSCOC Standard 8.2. 

The Institution identifies expected outcomes, assesses the extent to which it achieves these outcomes, 
and provides evidence of seeking improvement based on analysis of the results in the areas below: 

a. Student learning outcomes for each of its education programs. 
b. Student learning outcomes for collegiate-level general education competencies of its 

undergraduate degree programs. 
c. Academic and student services that support student success 

 

 

 

 

Additionally, SACSCOC Standard 7.3 states “The Institution identifies expected outcomes of its 
administrative support services and demonstrates the extent to which outcomes are achieved.  

The units required to participate in this process are updated annually in Appendix A.  

 

1) Identify Expected 
Outomes

2) Identify appropriate 
ways to measure 
these outcomes

3) Assess Achievement 
of Outcomes

4) Analysis of what the 
results mean

5) Use Results for 
Improvement

6) Repeat
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Academic Program Planning and Assessment 
 
Each degree program listed on the Institutions of Higher Learning Academic Program Inventory is 
required to have a plan that is assessed annually (see Assessment Timeline Process below), with the 
exception of low-enrolled programs (defined as five or less). Low-enrolled programs will report out 
results at least every three years using aggregated data collected over that time period. The primary 
purpose of institutional effectiveness is to systematically improve the quality of student learning, 
teaching, and processes at MUW.  The University’s institutional effectiveness processes demonstrates 
compliance with a SACSCOC core requirement, several comprehensive requirements, and one federal 
requirement.  
 

Each program plan will include the following elements: 

• Program Mission Statement that Supports the University Mission 
• Program Goals  
• Student Learning Outcomes (SLO) 
• Student Achievement Outcome (SAO) 
• General Education Outcome (GEO) (undergraduate programs only) 
• Program Outcome (SPG) 
• Research Outcome (RO) (graduate programs only). 

The academic institutional effectiveness process for a given program is guided by an identified 
assessment coordinator (Appendix B).  The coordinator is responsible for bringing faculty together to 
adopt goals and outcomes for the unit.  Each unit should have a minimum of two broad goals, three 
student learning outcomes, a student achievement outcome, a general education outcome for 
undergraduate programs, a research outcome for graduate programs, and a program outcome that is 
linked to and consistent with an appropriate University strategic priority and goal. In some cases, an 
outcome can be counted in more than one category. 

Student Learning Outcomes (SLO) 

SLOs are general statements of what students are expected to know or be able to do. Programs should 
have three or more SLOs and at least one should be a general education outcome (GEO) if it is an 
undergraduate program and a research outcome (RO) if a graduate program. Grades alone cannot be 
used to measure the effectiveness of SLOs.  

Student Achievement Outcomes (SAO) 

SAOs are general statements regarding the accomplishments of students in the program or upon the 
program’s completion.  The means of assessment could include but is not limited to retention data, 
licensure pass rates, graduation rates, graduate school placement, and job placement. This data can be 
collected through survey results, exit interviews, and data analysis. 

Program Outcomes (SPG) 

SPGs are general statements about the quality of the program and are directly tied to a University 
strategic priority and goal.   
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The Office of Institutional Research and Assessment will assist in collecting and analyzing data to help 
improve academic programs. The following reports are available through the office’s website 
(muw.edu/instra) or upon request: 

• Alumni Survey Results 
• Annual Factbooks 
• Graduation Survey Results 
• Student Level Archived Data 
• Retention and Graduation Rate Data. 

The programs will assess the outcomes and show evidence of improvement based upon the results. 

An Academic Procedural Guide can be found on the Institutional Research & Assessment’s website at 
https://web1.muw.edu/instra/assessment/assessments. 

MUW’s Academic Assessment Timeline Process 

May: 

The week final grades are due, according to the academic calendar, coordinators will input program 
results and follow-ups into the assessment software.  

Departments Chairs provide written review in assessment software and submit to Dean. 

Department reviews Plan for upcoming year and recommends changes to Chair and Dean for approval. 

June 30: 

Dean provides written review in assessment software and notifies Institutional Research and 
Assessment that review is complete.  

June – May: 

Departments collects assessment data and discuss with department throughout academic year. 

Administrative Unit Planning and Assessment 
 
Administrative support units are required to have a plan and assess it annually (see Assessment Timeline 
Process below). The university institutional effectiveness process demonstrates compliance with a 
SACSCOC core requirement, several comprehensive requirements, and federal requirements.  

Each plan will include the following elements: 

• Unit Mission Statement that Supports the University mission 
• Unit Goals 
• Expected Outcomes. 

Units have an assessment coordinator (director/department head) that guides the process.  The 
coordinator along with staff involved will adopt goals and outcomes for the unit that are directly tied to 
the University strategic priorities and goals.  
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The Office of Institutional Research and Assessment will assist in collecting and analyzing data to help 
improve non-academic units.  The following reports are available through the office’s website or upon 
request: 

• Alumni Survey Results 
• Graduation Survey Results 
• Faculty and Staff Satisfaction Survey Results 
• Campus Technology Survey Results 
• Student Level Data 
• Retention and Graduation Rate Data. 

Examples of individual unit data that could be used to assess a unit’s effectiveness are: 

• Turnaround Time 
• Customer Satisfaction Surveys 
• Exit Interviews 
• Workshop Evaluations 
• Conference Participation 
• Audits 
• Visits 
• Record Counts 
• Grants Awarded 
• Efficiencies. 

The unit assesses these outcomes and provides evidence of improvement based upon the results. 

An Academic Procedural Guide can be found on the Institutional Research & Assessment’s website at 
https://web1.muw.edu/instra/assessment/assessments. 

 

MUW’s Administrative Assessment Timeline Process 

May: 

Each campus unit begins ‘Review & Design’ talks based upon the previous fiscal year’s assessment 
results and current Strategic Planning Initiatives.  

June 30: 

Each campus unit submits their Assessment Results and Plans for the upcoming year to their supervising 
MUW Cabinet Member for review. 

July 30: 

MUW Cabinet Members submit approved Assessment Results and Plans to the Office of Institutional 
Research and Assessment for review. 

September: 
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IR&A reviews each Unit’s Assessment Plans to provide additional feedback for consideration by MUW 
Cabinet Officers and verify final approved Plans. 

July – June: Implement and Assess Plans. 

  



Planning Guide for Assessment 
 

17 
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  2022-2023 Academic Units 
  Programs 

1 500703 Art History – Minor 
2 260101 Biology (including Minor and Secondary Education Certification) - BS 
3 520201 Business Administration (including Minors and Certificates) – BAS, BBA *See List Below 
5 520201 Business Administration - MBA 
6 400501 Chemistry (Including Minor) - BS 
7 090101 Communication (including Minor) - BA, BS 
8 231302 Creative Writing - MFA  
9 120599 Culinary Arts (including Minor, Culinary Management, Nutrition, and Pastry Arts minors) - BS, BAS 

10 250101 Digital Studies - Minor 
11 190706 Early Childhood Development - BS 
12 130101 Education – MEd 
13 131202 Elementary Education - BS 
14 230101 English (including Minors and Certifications) – BA *See List Below 
15 513899, 513805 Family Nurse Clinician (including Certificate) - MSN  
16 190101 Family Science (including Minor, Child Advocacy Studies Certificate) - BS 
17 500601 Film Studies - Minor  
18 500101 Fine Arts (including Art History and Studio Art Minors) - BFA 
19 French - Minor  
20 301101 Gerontology - Minor 
21 540101 History (including Minor and Secondary Education Certifications in History and Social Studies) - BA 
22 Honors College - Program 
23 450701 Human Geography - Minor 

24 309999 Interdisciplinary Studies (including American, International, Medieval/Renaissance Studies, Social Studies Minors) - 
BA, BS 

25 310501 Kinesiology (including Minor) – BS 
26 220302 Legal Studies (including Minor) - BA, BS 
27 270101 Mathematics (including Minor and Secondary Education Certification) - BA, BS 
28 500901 Music (including Minor) - BA, BM 
29 513801 Nursing – ASN 
30 513801 Nursing – BSN 
31 513818 Nursing Practice - DNP  
32 380101 Philosophy - Minor (including Applied and Professional Ethics - Certificate) 
33 400101 Physical Sciences - Secondary Education Certification - BS  
34 451001 Political Science (including Minor, Nonprofit Advocacy Minor, and Public Administration Certification) - BS 
35 220001 Pre-Law - Minor 
36 240199 Professional Studies - BPS 
37 420101 Psychology (including Minor) – BA, BS 
38 512201 Public Health - MPH 
39 512207 Public Health Education (including Minor, Sexual Health for Public Health Education Certificate) – BS, BAS 
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40 380201 Religious Studies - Minor  
40 131205 Secondary Teacher Education - MAT 
41 160905 Spanish (including Minor and K-12 Certification) - BA 
42 510203 Speech Language Pathology - BS 
43 510203 Speech Language Pathology - MS  
44 500101 Theatre – (including Minor) - BA 
45 500506 Theatre Education - MFA 
46 240102 University Studies, BUS 
47 050207 Women's Leadership - MA  
48 050207 Women's, Gender, and Sexuality Studies (including Minor) - BA 

  
 List of 520201 Business Administration Minors and Certificates 

1 Accounting minor 
2 General Business - Minor and Executive Certificate 
3 Health Care Management - Minor 
4 Human Resource Management - Minor 
5 Management - Minor 
6 Management Information Systems - Minor  
7 Marketing - Minor 
8 Nonprofit Management - Minor 
9 Sports Management – Minor 

  

 List of 230101 English Minors and Certifications 
1 English 
2 Creative Writing 
3 English Secondary Education Certification 
4 TESL Certification 
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 Non-Academic/Administrative Units 
 Academic and Student Support Services 

1 Admissions 
2 Athletics 
3 Campus Recreation 
4 Center for Teaching and Learning 
5 Counseling Services 
6 Financial Aid 
7 Housing and Residence Life 
8 Library 
9 Registrar 

10 Sexual Misconduct and Title IX 
11 Student Life 
12 Student Success Center 
13 Study Abroad 
14 Systems and Network 
   

 Administrative Support Services 
1 Development and Alumni  
2 Facilities 
3 Human Resources 
4 Information Systems 
5 Institutional Research and Assessment 
6 Police Department 
7 Outreach and Innovation 
8 Outsourced Enterprises (bookstore, food services) 
9 Resources Management 

10 University Accounting  
11 University Relations 
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Assessment Coordinators 

Academic Units CIP   

Programs   Coordinators 
Art History - Minor 500703 Shawn Dickey 
Biology (including Minor and Secondary Education Certification) - 
BS 

260101 Ross Whitwam 

Business Administration (including all Minors and Certificates) - 
BBA, BAS *See List Below 

520201 Dee Larson 

Business Administration - MBA 520201 Dee Larson 
Chemistry (Including Minor) - BS 400501 Dionne Fortenberry 
Communication (including Minor) - BA, BS 90101 Barry Smith 
Creative Writing - MFA  231302 Kendall Dunkelberg 
Culinary Arts (including Minor) - BS, BAS 120599 Marty Brock 
Digital Studies - Minor 250101 Hillary Richardson 
Early Childhood Development - BS 190706 Marty Hatton 
Education - MED 130101 Marty Hatton 
Elementary Education – BS 131202 Marty Hatton 
English (including Minor, Secondary Education Certification, Minor 
in Creative Writing, and TESL Certification) - BA 

230101 Kendall Dunkelberg 

Family Nurse Clinician (including Certificate) – MSN  513899 Terri Hamill 
Family Science (including Minor) - BS (Family Studies was 190704) 190101 Dorothy Berglund 
Film Studies – Minor  500601 Barry Smith 
Fine Arts (including Studio Art Minors) - BFA 500101 Shawn Dickey 
French – Minor    Kendall Dunkelberg 
Gerontology - Minor 301101 Youn Mi Lee 
History (including Minor, Public History, and Secondary Education 
Certification in History and Social Studies) - BA 

540101 Erin Kempker 

Honors College - Program   Kim Whitehead 
Human Geography – Minor  450701 Ann Fletchall 
Interdisciplinary Studies (including American, International, 
Medieval/Renaissance, and Social Studies Minors) - BA, BS 

309999 Erin Kempker 

Kinesiology (including Exercise Science Minor) - BS 310501 Kim Shaw 
Legal Studies (including Minor) - BA, BS 220302 Wesley Garret 
Mathematics (including Minor and Secondary Education 
Certification) - BA, BS 

270101 Dorothy Kerzel 

Music (including Minor) - BA, BM 500901 Valentin Bogdan 
Nursing - ASN 513801 Brandy Larmon 
Nursing - BSN 513801 Maria Scott 
Nursing Practice – DNP  513818 Terri Hamill 
Philosophy – Minor (including Applied and Professional Ethics – 
Certificate) 

380101 Josh Dohmen 

Physical Sciences - Secondary Education Certification – BS  400101 Brian Burns 



Planning Guide for Assessment 
 

23 
 

Political Science (including Minors, Nonprofit Advocacy Minor and 
Public Administration Certification) - BS 

451001 Chanley Rainey 

Pre-Law – Minor  220001 Chanley Rainey 
Professional Studies - BPS  240199 Jessica McDill 
Psychology (including Minor) – BA, BS 420101 Holly Krogh 
Public Health - MPH 512201 Irene Pintado 
Public Health Education (including Minor and certificate) – BS, BAS 512207 Chad Murphy 
Religious Studies – Minor  380201 Kim Whitehead 
Secondary Teacher Education – MAT 131205 Marty Hatton 
Spanish (including Minor and K-12 Certification) - BA 160905 Reyna Vergara 
Speech Language Pathology - BS 510203 Ashley Alexander 
Speech Language Pathology – MS  510203 Ashley Alexander 
Theatre - (including Minor) BA 500101 David Carter 
Theatre Education - MFA  500101 David Carter 
University Studies (C2C) - BUS    Marty Hatton 
Women's Leadership – MA  50207 Shahara'Tove Dent 
Women's, Gender, and Sexuality Studies (including Minor) – BA 50207 Shahara'Tove Dent 

 

Non-Academic Units 
 

Academic and Student Support Services Coordinator 

Admissions Iika McCarter 
Athletics Jennifer Claybrook 
Campus Recreation Melissa Parsons 
Center for Teaching and Learning Scott Tollison 
Counseling Services Deb Wells 
Dean of Students (Sexual Misconduct & Title IX) Jessica Harpole 
Financial Aid Nicole Patrick 
Housing and Residence life Andrew Moneymaker 
Library Nicole Larson 
Registrar Shannon Lucius 
Student Life Mea Ashley 
Student Success Center David Brooking 
Study Abroad Erinn Holloway 
Systems and Network Rodney Godfrey 
  

 

Administrative Support Services 
 

Development and Alumni  Andrea Stevens 
Facilities Jody Kennedy 
Human Resources Laura Quinn 
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Information Systems Aaron Brooks 
Institutional Research and Assessment Jennifer Moore 
Police Department Randy Vibrock 
Outreach and Innovation Melinda Lowe 
Outsourced Enterprises Mark Ellard 
Resources Management Angie Atkins 
University Accounting  Susan Sobley 
University Relations Anika Perkins 
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